Curriculum Vitae

Name
Name: Phago, Kedibone
Nationality: South African

Present address

Home Address: 308 Belvoir Flats, 330 Jacob Mare Street, Pretoria, 0002

Business Address: Edupark Avenue, Turfloop Graduate School of Leadership, Polokwane, 0699
Mobile 082 099 7257

Telephone (work) 015290 2825

E.mail kedibone.phago@ul.ac.zaorphagokedibone5@gmail.com

Key qualifications / Fields of Expertise

Key qualifications

e DADMIN (Public Admin) :Completed during 2010
e Post Grad Diploma (Land Management) :Completed in 2008 (Erasmus University)
e MADMIN (Public Admin) :Completed during 2003
e B.Tech. Degree (Public Man) :Completed during 2001
Fields of Expertise
e Main field of expertise :Public Administration
e Sub-Field of expertise :Local Government (Municipal Admin)

Local Government fields of expertise

e Municipal Resources Management
Local Government legislation
Municipal Public Private Partnerships
Municipal Service Delivery
Municipal Public Participation
Local Economic Development
Integrated Development Planning

Summary of work experience

Management experience (2012 to date) : University of Limpopo

Head of Department : Turfloop School of Graduate Leadership:
Master of Public Administration Programme



Involved in the management of the overall programme. Managing staff, research acivities, short
learning programmes. Also participate in several school activities such as school management team,
senior’s degree committee, faculty responsibilities and Senate meetings.

Management experience (2009-2012) : Unisa

Cluster leader (2010-2012) :Public Policy and Planning
Dept. of Public Administration and Man.

This is a sub-head position in the department to support the Chair of Department. The overall staff
component is about 40 people. My responsibilities involve managing employees, including their
performance and their operational activities. There are three colleagues reporting to me in this case.

I have often served as the Acting Chair of Departmemt several times.

Chairperson (2008-2012) :Departmental Research Committee

This involves planning for the Departmental research activities and how to ensure an increase and
sustainability of research output. The challenge is that our Departmental research output has been
amongst the best at the school and college levels. 1 also represent the Department at the College
Research Committee meetings.

Member :Departmental Management Committee

In this forum, major strategic and operational plans and decisions are made for the effective and
efficient running of the Department. This is made up of senior members of the department, mainly
professors.

Member :School Executive Management Committee

The School of Management Sciences Exco sits monthly and discusses both operational and strategic
issues. It attends to all managerial issues ranging from curriculum, research and community
engagement activities, examination management, etc. There are six Department in the School.

Member :College Research Committee

The College Research committee is made up of representatives from all departments in the College of
Economic and Management Sciences. The thrust of this committee is to provide an annual research
plan and implement it accordingly. It serves as a backbone of the research activities and support of
academics. There is also a heavy planning and administrative load that this committee undertakes such
as approving applications for conferences, guest lecturers and post doctoral studies.

Full Professor and head of dept. :University of Limpopo (2013)
Associate Professor and head of dept. :University of Limpopo (2012)
Associate Professor :University of South Africa (2011)
Senior Lecturer :University of South Africa (2010)
Lecturer :University of South Africa (2005-2009)

Lectured the following subjects:
e Public Resources Management I

e Programme Management II
e Local Government Management I
e Public Administration II
e Policy Studies III-V
4.3 Lecturer : Tshwane University of Technology (2004-2005)

Lectured the following subjects:
e Fundamentals of Research
e Programme Management
e  Municipal Finance
e Public Service Delivery



4.4 Post Graduate Assistant : Vista University 2002-2003

e Lectured Municipal Administration 101
e Lectured Municipal Finance Management 201

4.4Short Course Training for municipal officials : Centre for Public
Administration and Management at
Unisa
:MJ Mafunisa Consulting

e Have extensive experience in facilitating many other short learning courses for
municipalities, provinces and national government departments. These municipalities
are mainly at in Provinces such as Mpumalanga, Gauteng, Kwa-Zulu/Natal and
Limpopo on various topics such as Integrated Development Planning (IDP), Project
Management, LED, Municipal Finance, etc.

Regional expertise

e  Conducted a research study visit at the Illala Municipality in Tanzania, Dar Es Salaam during
November/December 2009

e Conducted a research study visit at the Association for African Public Administration and
Management (AAPAM) in Kenya, Nairobi during February 2010

e Attended a Social Science Conference in Cameroon, Yaounde, during November 2008

e Attended a conference in Namibia, Windhoek during October 2007

e Participated in the training of senior government officials of the Government of Southern
Sudan (GOSS) in South Africa between 2005-2008.

Educational record

e DADMIN (Public Admin) :Completed during 2010
Doctoral Qualification was completed in 2010. The study focuses on the effects of public housing
policy development and implementation in the Gauteng Province of South Africa.

e Post Grad Diploma (Land Management) :Completed in 2008 (Erasmus University)
This has been a one month intensive international course offered by the Erasmus University
(Rotterdam) in the Netherlands. The focus of the course is on Land Management and Informal
Settlement Regularisation, especially in developing countries. Different variables at play were
discussed that perpetuate informalities within international in the global village.

e MADMIN (Public Admin) :Completed during 2003

A Master dissertation was completed during 2003 at the former Vista University, now
incorporated by the University of Pretoria. The focus of the study was municipal service delivery
on public private partnerships within the Tshwane Municipality.

e B.Tech. Degree (Public Man) :Completed during 2001

Subsequent to completing a three year National Diploma in Public Management during 1999, a
B.Tech Degree was obtained. This was a taught degree in Public Management commenced during
2000-2001. I have also passed the subject Public Finance Management during my undergraduate
studies.




Employment record

e Head of Department and AP : University of Limpopo (2012-to date) —
Turfloop Graduate School of Leadership:
MPA Programme
e Associate Professor :University of South Africa (2011-2012)
e Senior Lecturer :University of South Aftrica (2010)
e Lecturer :University of South Africa (2005-2009)
e Lecturer : Tshwane University of Technology (2004-
2005)
e Researcher :Community Agency for Social Enquiry
(2003)
e Post Graduate Assistant : Vista University 2001-2002

Selected conference research papers presented

(a) Phago, K.G and Malan, L.P. 2004. Consolidating the process of service delivery within
the City of Tshwane Metropolitan Municipality: Public Private Partnerships and their role
in extending access to local governance. The paper was presented at the conference
arranged by the Association of Southern African Schools of Public Administration and
Management (ASSADPAM) held by the Tshwane University of Technology, Pretoria in
13 and 14 May 2004. (Peer reviewed/refereed)

(b) Phago, K.G. 2004. A Decade of Democracy for low-cost housing in South Africa: home
or house. The paper was published in the readings booklet for the 2004 International
Conference of the Global Business and Technology Association in Cape Town, South
Africa on June 08-12, 2004. ISBN: 1-932917-00-4, pp.624-629. (Peer reviewed/refereed)

(c) Mello D.M., Phago, K.G. and Mabogoane, S.J. 2004. Affirming women to managerial
positions in the South African Public Service. The paper was presented at the 2004
International Conference of the Global Business and Technology Association in Cape
Town, South Africa on June 08-12, 2004. ISBN: 1-932917-00-4, pp.509-513. (Peer
reviewed/refereed)

(d) Phago, K.G. 2004. Reengineering and rethinking municipal service delivery and
development through Local Economic Development (LED) initiatives. The paper was
presented at the South African Association of Public Administration and Management
(SAAPAM) annual conference held on the 25-26 November 2004 at the University of
Port Elizabeth, South Africa. (Peer reviewed/refereed)

(e) Phago, K.G. 2005. Contextual aspects and analysis of the City of Tshwane Metropolitan
Municipality’s Integrated Development Plan. The paper was presented at the Annual
Conference of South African Association of Public Administration and Management
(SAAPAM), held on the 20-21 October 2005, UNISA, South Africa. (Peer
reviewed/refereed).

(f) Phago, K.G. 2005. Strengthening Local Economic Development (LED).The paper was
presented at the Annual Conference of South African Association of Public
Administration and Management (SAAPAM), held on the 20-21 October 2005, UNISA,
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South Africa. The paper was further published in the Journal of Public Administration
Conference Proceedings booklet of October 2005 on PP131-138.(Peer reviewed/refereed).

(g) Phago, K. 2006. Public Housing Management and provision in South Africa: the systems
approach in perspective.The paper was presented at the joint Conference of South African
Association of Public Administration and Management (SAAPAM) & ASSADPAM, held
on the September 2006, Durban, South Africa. The paper was further published in the
Journal of Public Administration Conference Proceedings booklet of October 2006 on
Pp267-278.(Peer reviewed/refereed).

(h) Phago, K. &Seemela, P. 2007. Prerequisites for good governance in the South African
public sector. Paper accepted for presentation during an international conference of
‘Africa: the journey towards good governance, learning societies/organizations and ethical
leadership’, Graduate School of Government and Business Leadership, Mafikeng, South
Africa, February 13-15.

(1) Phago, K. & Louw, V. 2007. Accountability measures in promoting good governance in
the South African public service.Paper accepted for presentation during an international
conference of ‘Africa: the journey towards good governance, learning
societies/organizations and ethical leadership’, Graduate School of Government and
Business Leadership, Mafikeng, South Africa, February 13-15.

(j) Phago, K. 2007. Public housing policy and homeownership: creating the housing ladder
for low-income households. Paper presented at the ASSADPAM conference held in
Namibia during 31 May — 1 June at the Polytechnic of Namibia. (Peer reviewed/refereed).

(k) Phago, K. 2007. Public Housing Policy Approach: The Mathematics of Public Housing
Subsidy Bands in South Africa. Ninth Global Business and Technology Association
(GBATA), Taipei, Taiwan3-7 July.

() Phago, K.G. International models, approaches and trends of developing public housing
policy: lessons for South Africa and other developing countries. XXXV IAHS World
Congress on Housing Science, Melbourne, Australia4-7 September.

(m)Phago, K. And Nkosi, G. 2009. Developmental Welfare Policy: The Notion of Basic
Income Grant in South Africa.The Fourth International Conference on Interdisciplinary
Social Sciences University of Athens, Greece 8-11 July.

(n) Netswera, F.G. and Phago, K.G. 2010. How popular protests influence public discourse
and public accountability — revisiting the theory of public spheres in South Africa. Joint
conference of the International Institute of Administrative Sciences (IIAS) and
Association des Internationale des Ecoles et Institutes d’Administration (IASIA), Bali,
Indonesial2-17 July 2010.

(o) Binza, M.S. and Phago, K. 2011. Improving and sustaining excellence in the discovery of
knowledge in the post-merger period: a case of the Writing for publication project.
SAAPAM Conference in Pretoria, 16-18 February.

(p) Phago, K. and Thani, X. 2011. African Public Administration scholarship: the state of the
discipline. SAAPAM Conference in Pretoria, 16-18 February.



(q) Phago, K. 2012. Public Administration in South Africa: an inevitable postulation of prospects.
SAAPAM Conference held in Mangaung, Bloemfontein, 07-09 March.

(r) Phago, KG. 2012. Local government elections in South Africa. Association des
Internationale des Ecoles et Institutes d’ Administration (IASIA), Bangkok, Thailand, 14-
21 July 2012.

(s) Phago, K. and Maserumule, MH. 2013. Guiding postgraduate students: Considerations for
Masters and doctoral candidates.South African Association of Public Administration and
Management, Cape Peninsula University of Technology, Cape Town, 3-5 April.

(t) Phago, K. 2013. Let the governments serve the needs of the people: shaping public policy
and participation in the sub-Saharan Africa. Global Business and Technology Association,
Helsinki, Finland, 2-6 July.

Publications

Research articles published in refereed (SAPSE-accredited) journals

(a) Phago, K.G. 2005. Strengthening Local Economic Development (LED). The paper was presented
at the Annual Conference of South African Association of Public administration and Management
(SAAPAM), held on the 20-21 October 2005, UNISA, South Africa. The paper was further published
in the Journal of Public Administration Conference Proceedings booklet of October 2005 on PP131-
138.

(b) Phago, K. 2006. Public Housing Management and provision in South Africa: the systems approach
in perspective. The paper was presented at the joint Conference of South African Association of Public
Administration and Management (SAAPAM) & ASSADPAM, held on the September 2006, Durban,
South Africa. The paper was further published in the Journal of Public Administration Conference
Proceedings booklet of October 2006 on Pp267-278.

(c) Phago, K.G. and Malan, L.P. 2004. Public Private Partnerships (PPPs) and their role in extending
access to local governance. Journal of Public Administration (JOPA), special edition. Vol 39 No 4.1
November special issue: Critical issues: Ten years into democracy. Pp481-491.

(d) Breitenbach, M.C. & Phago, K.G. 2006. Paying lip-service to Local Economic Development? — A
City of Tshwane Metropolitan Municipality case study. Journal of Public Administration (JOPA),
special edition. Vol 41 No 1 March. Pp4-20.

(e) Mello D.M. & Phago, K.G. 2007. Affirming women to managerial positions in the South African
Public Service. Article was published in the issue of Politeia, Volume 26 Issue 2, 2007, UNISA

(f) Phago, K.G. 2008. Community participation in the 21% century South Africa: modes,
attitudes and trends. Journal of Public Administration volume 43 number 2.1, special issue.

(g) Campbell, M. & Phago, K. 2008. The Impact of Major Sporting Events on the Economy and the
People of a Developing Region: The Case of the 2010 FIFA World Cup Tournament. Africalnsight
Volume, 38(3).

(h) Netswera, F.G. & Phago, K.G. 2009. Relationship between affordability of basic municipal
services and satisfaction: the Soweto community case study. Journal of Public Administration 44
(1.1), Pp133-144.



(i) Phago, K.G.& Netswera, F.G. 2009. From framework to implementation: rural ward committee
system in ‘Gauta’ Local Municipality. Journal of Public Administration, Vol. 44, No. 3.1, October,
Pp702-713.

() Phago, K.G. 2009. Improving local economic efficiency. Journal of Public Administration, Vol 44
(3.2), Pp207-215, October.

(k) Phago, K.G. 2009. Integrated Development Plan (IDP) in South African local government: the case
of the City of Tshwane Metropolitan Municipality. Journal of Public Administration 44 (3), Pp483-
491.

(1) Phago, K. 2010. An Analysis of recovery interventions by the African Development Bank. Africa
Insight 40(2), Pp13-27.

(m) Phago, K.G. & Tsoabisi, S.J. 2010. Small, Medium and Micro Enterprises in the South African
Local Government.Africa Insight 40(2), Pp153-164.

(u) Phago, K. 2010. The development of housing policy in South Africa. Politeia 29(3), Pp88-106.

(v) Phago, K and FG Netswera. 2011. The role of traditional leadership in a developmental state: the
case of Greater SekhukhuneDistrict Municipality of South Africa. Journal of Public
Administration 46(3), Pp1023-1038.

(w) Netswera, F.G.and Phago, K.G. 2011. Perceptions about municipal governance in the post-1996
era: the case of Thulamela Local Municipality. Africa Insight 41(2), Pp130-141.

(x) Phago, K.G. 2012. Local government and service delivery: twinning election campaigns and
service delivery. Politeia31(1), Pp60-74.

(y) Phago, K.G. 2012. Public Administration in South Africa: an inevitable postulation of prospects.
Journal of Public Administration 47(1), Pp133-147.

(z) Baloyi, M.C. and Phago, K.G. 2012. Structural Functional Analysis of the Tshwane University of
Technology: post merger implications. South African Journal of Higher Education 26(5), Pp873-
890.

(aa)Netswera, F. & Phago, K. 2013. How popular protests influence public discourse and public
accountability — revisiting the theory of public spheres in South Africa. Politeia 32 (1), Pp26-41.

Articles in refereed (SAPSE-non-accredited) journals

(a) Phago, K.G. and Hanyane, B.R. 2007. Acknowledging public participation in public private
partnership arrangements. (Peer Reviewed/refereed). Journal for Local Government Vol. 1(2),
July.

(b) Phago, K.G. 2007. Controversies and challenges: municipal involvement in public housing in
South Africa. Journal for Local Government Vol. 1(3), ISSN 1996-1307, December.

(c) Phago,K. 2010. A big challenge: the housing shortage. FINWEEK magazine. 21 October, Pp11.

(d) Phago, K. 2011. A comparative analysis of the public housing policy. Service Delivery Review
Vol. 8(3).

(e) Phago, KG. 2011. Review of the book ‘Contemporary social issues in Africa: Cases in Gaborone,
Kampala and Durban, 2010°. Published by the Africa Institute of South Africa. Edited by MS
Mapadimeng and S Khan. AISA Focus, Vol4.



Book reviews

(a)

The Zuma Administration: critical challenges. 2010. Edited by KwandiweKondlo and
Mashupye H Maserumule. Published by the HSRC Press. In Africa Insight 40(2), Pp201-203.

(b) Contemporary social issues in Africa: Cases in Gaborone, Kampala and Durban. 2010.

Published by the Africa Institute of South Africa. Edited by MS Mapadimeng and S Khan.
Published by the Africa Institute of South Africa. In Africa Insight 40(4), Pp198-199.

Postgraduate supervision

L.

10.

Mr MC Baloyi. 2007.The role of the campus directors of the northern learning sites of
Tshwane University of Technology (TUT) with reference to decision-making. University of
South Africa. (M)

Mr LJ Mphou. 2010. An evaluation of governmental health and welfare interventions in
response toHIV/AIDS in South Africa: 1997 —2005. (M), Co-Supervising.

Mr MH Mothotoana. 2011. Implementation of hostel redevelopment project within the
City of Johannesburg Metropolitan Municipality. (M)

Mr PH Munzhedzi. 2011. Performance Management System and improved
productivity: a case of the Department of Local Government and Housing in the
Limpopo Province.(M)(Cum Laude)

Mr G Mohlala. 2011. Effects of Skills Development Act 97 of 1998 on transforming
management training and development — a case study of the Greater Tubatse Local
Municipality.(M)(Cum Laude)

Mr H Ngonyama. 2012. Informal settlements eradication in the City of Johannesburg
Metropolitan Municipality: the case study of Eikenhof Informal Settlements. (M)
Raophala, MH. 2013. Municipal service delivery in Greater Tzaneen Local Municipality in
Limpopo Province: A case of Lenyenye Township. (M)

Mboweni, PC. 2013. Implementation of Batho Pele Principles in the Greater Tzaneen Local
Municipality. (M)

Shipalana, ML. 2013. Turnover of health professionals at the Polokwane/Mankweng Tertiary
Hospital in Limpopo Province. (M)

Currently involved in heavily supervising and co-supervising several Master and
Doctoral students at Limpopo University. Upon formal request, I could reveal their
names.

Master’s and Doctoral External examinations

Mr LD Stuurman. 2010. Performance Management in the Department of Tourism. Wits
University. (M)

Mr HM Mazibuko. 2010. Public Private Partnership in the provision of housing in Gauteng.
Wits University. (M)

Mr MN Msike. 2010. An application of Project Management to deliver low cost housing at
Metsimaholo Local Municipality. North West University. (M)

Mr A Myeni. 2010. Leadership behaviour and employee morale within the Department of
Agriculture. University of South Africa. (D)

Mr TJ Bapela. 2011. The efficacy of school governing bodies in the governance of school
finances in Tsimanyane Circuit, Limpopo Province.Limpopo University (M)

Mr MD Marokana. 2011. The impact of implementation of Supply Chain Management Policy
in the Department of Local Government and Housing in Limpopo Province. Limpopo
University (M)

Mr BA Sephula. 2011. A critical examination of the impact of involuntary resettlement on the
lives of Basotho populations: The case study of Lesotho Highlands Water Project, Lesotho.
University of KwaZulu-Natal. (M)



8. Mr LE Lesia. 2011. Public Participation in local government in South Africa: A case study on
decision making in street naming in KwaMashuTownship of the eThekwini Municipality.
University of KwaZulu-Natal. (M)

9. Ms NC Duma. 2012. Performance management: A case study of the Department of Sports and
Recreation in KwaZulu-Natal.University of KwaZulu-Natal. (M)

10. Ms NC Duma. 2012. Organizational Learning in the Department of Sport and Recreation,
KwaZulu-Natal: A case study of Junior Sport Development.University of KwaZulu-Natal. (M)

11. Ms TCMavhungu. 2012. The Non-Payment for services in the Vhembe District Municipality.
University of South Africa. (M)

12. Ms SA Mokgadinyane. 2012. Revisiting the incremental housing process as a policy
implementation tool for accelerating housing delivery: a case study of selected rural areas in
South Africa. Tshwane University of Technology. (M)

13. Mr N Mathule. 2012. An investigation into the factors that influence the retention of health
professionals in the public sector and its impact on the health of the community of Limpopo
Province, Vhembe District: a case study of Donald Fraser Hospital. University of Venda. (M)

14. Mr AA Nembambula. 2012. An investigation into the challenges and the management of
firewood scarcity on rural livelihood in Limpopo Province, Vhembe District: a case study of
Nweli village. University of Venda. (M)

15. Mr L Mahlaka. 2012. Public participation in Municipal service delivery of the Qaukeni Local
Municipality. University of South Africa. (M)

16. Mr T Malahlela. 2013. The study of land reform and its impact in the Greater Letaba Local
Municipality of the Mopani District in the Limpopo Province, University of KwaZulu-Natal.

(D)

Non Examining Chairperson

1. Mr T Dube. 2011. Systemic corruption in Public Enterprises in the Harare Metropolitan Area:
A case study. University of South Africa. (MPA)

Activities and awards

(a) Obtained ten participation, merits and honorary awards for debating, peer counselling
as well as on chess category between the years 1999-2001 (while student at the former
Technikon Pretoria).

(b) Received a grant for the MADMIN studies from the Premier’s Office Gauteng
Provincial Department for the period 2002-2003.

(c) Served as a peer reviewer/referee for the National Research Foundation (NRF)
funding for research projects (postdoctoral studies) in a specialised area, namely
Public Private Partnerships, (2005 applications).

(d) Received a doctoral study grant from the National Research Foundation of Thuthuka
since 2006 to 2011.

(e) Received a merit award for 2005 in the category of ‘Young Researcher of the Year’
within the School of Management Sciences, University of South Africa. The award
was received during November 2006.



(f) Conducted a research/study visit in the School of Architecture and Planning at the
University of Witwatersrand (Wits), South Africa. This visit was done during the
period 3-14 July 2006.

(g) Conducted a research/study visit in the National Housing Conference (NHC),
WashingtonDC, USA. This is an NGO that is aiming at influencing public housing
policy in America. This visit was done between 21 August-8 September 2006.

(h) Currently serving as a supervisor and joint-supervisor for Masters’ and Doctoral
students.

(1) Was amongst the top four of the entire university’s profiles on Thuthuka grantholders.
The profile appears on page 24 of the 2007 Research report of the University
(UNISA).

(j) Participated in the first ever special three months succession plan project of the Young
Academics Project of 2008 at Unisa. Candidates were selected on merits.

(k) Served as a joint Guest-Editor for the Peer-Reviewed accredited journal, Africa Insight
Volume 38 (3) December 2008.

() Serves as the project leader at the Department of Public Administration and
Management (UNISA) for the Writing for Publication Project (WPP). It was a three
year project (2009-2011) with Nelson Mandela Metropolitan University.

(m)Served as a joint Guest-Editor for the Peer-Reviewed accredited journal, Journal of
Public Administration Volume 44 Number 1 February 2009.

(n) Served as the Acting Chair of the Department of Public Administration and
Management at Unisa, during 2009, 2010, as well as during 2011.

(o) Obtained the Departmental, School of Management Sciences and College of
Economic and Management Sciences Researcher of the Year award for 2009.
Awarded during November 2010.

(p) Hosted a successful second proposal writing workshop during 2011 for masters and
doctoral students. Twenty students attended a five day workshop.

(q) Acted as a Chaiprerson for the Gauteng Chapter of the South African Asscoiation of
Public Administration and management from 2010 until early 2012.

(r) Member of the Editorial Committee of the Journal of Public Administration (JoPA),
since 2011.

(s) Received the Principal’s Price for Researchin a ceremony in March 2012 at Unisa.

(t) Obtained the Departmental Researcher of the Year award for 2010. Awarded during
October 2011.
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(u) Served on the panel of external evaluation for the Tshwane University of Technology
to offer a B.Tech Degree in Public Management. This was guided by the CHE criteria,
2012.

(v) Appointed as Deputy Editor for the Journal of Public Administration for three years
from 2012 until 2015.

(w)Invited and participated in the site visit as an external expert to accredit the
Department of Public Management to offer B.Tech Degree in Polokwane Campus on
29 July 2012.

(x) Organised a successful public lecture for the Public Administration and Development
Studies students. The lecture topic was entitled: Service delivery and a developmental
state. The guest speaker was North West Province Premier, Ms Thandi Modise. Also
invited guests attended included Limpopo Province MEC for Finance, Mr David
Masondo and Polokwane Local Municipality MMC, Ms Johanna Kaka. It was held in
Bolivia Lodge, Polokwane on 08 September 2012.

References

(a) Dr M Herbert Maserumule
SAAPAM President and Editor of Journal of Public Administration
Contact Details

Work +27 12 3829160
Email: maserumulehm@tut.ac.za
Cell: 083 383 5890

(b) Prof. M. David Mello
HoD: Department of Public Management
Tshwane University of Technology
Rosslyn
0001

Contact Details
Work: +27 82 900 2336

E-mail: mellodm@yahoo.com
Fax: 086513 8051

(¢) Prof Fulufhelo G Netswera

Director: Turfloop Graduate School of Leadership
University of Limpopo

Polokwane

Contact Details

Work +27 15290 2831
Fax: +27 12290 2852
Email: netsweraf(@edupark.ac.za
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